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1. User Profile

According to your needs you may use application as a known user (with a user account) or as a guest user.

As a guest user:
- using the app makes m-parking (SMS payment) easier within zoned area of the city;

- app may navigate your vehicle to the closest or most convenient available parking space within garages,
car parks or street zoned area where parking sensors are installed.

If you create a personal account, you may:
- even easier use m-parking for parking time payment (our known SMS payment method)
- use payment cards or deposited money for purchasing parking time within zoned area of the city;
- use payment cards or deposited money for purchasing parking time within garages or car parks;

- iuse the app to easily find and navigate your vehicle to the closest or most convenient available parking
space within garages, car parks or street zoned area where parking sensors are installed.

Emergency cal.. [ &

PARKING
SERVIS

Welcome back!

Log in to your account

Email address

Password
Forgot password?

Do not have an account? Register

i Login J

[ Enter as a guest J




~Parking App
User Manual

1.1 Create Account
For safety reasons you need to create personalised account if you want to use all of the options and
experience all benefits provided by the “Parking servis” app. It is mandatory for you to fill in the form at the

screen, and accept Terms of Use.

Language selection is under flag button.

Emergency cal.. [} &, 54% =11 19:29
L]
Ei=
PARKING
SERVIS
Welcome!
Create an account
First name
Last name
Email address *
Password * @
Repeat password * @

| agree with terms and conditions

Already have an account? Log in

Register
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2. Forgotten password

In case, you have forgotten your password, just click on the link “Forgotten your password?”and enter your
e-mail address. You will receive an e-mail with instructions to reset your password.

Forgot password?

Enter your email address below and
we will send you a link to change your
password

Email address

(
[
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2.1 Edit your profile or change password

If you want to change/edit:

« password,

+language,

+ name,

- turn on/off notifications

- add, edit or delete registration plates you frequently pay for via app

just go to “Profile” section

Change your password

User data
Select a language Old password
Marko
Srpski New password
Markovi¢
Repeat new password

English

i

[ Save

CANCEL Confirm

{ Cancel

Cancel




3. Adding the first registration plate

Adding the first registration plate is easy, offered on the app opening screen. Entering the plates requires
selecting the country, where the plates were issued, and exact and accurate letters and numbers within.

OTHER COUNTRIES

MBG#123xx

BG123XX

lI%IIlI:IIIlI%IIIlI%Illlill

Save

Cancel




4. Payment

Note: For safety reasons you need to create personalised account if you want to use all of the options and

experience all benefits provided by the “Parking servis” app, besides m-parking.

All transactions and payment are in the accordance with The Decision on Public Car Parks and Rules of Conduct

within garages.

You must be logged in to use this option!

( ]

[ Register ]

You must be logged in to use this
option!

Login

Register

Cancel
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4.1 Add payment Card

You may enter payment card whenever you choose card payment or save one or more to pay with it. You
may even set one, preferred, card to be always your first, bute not the only one choice.

You may always change your mind on the subject.

Payment CANCEL

Broj porudzbine: c9ef7657-475b-488b-b802-
dcb1838b68bb

1ZNOS ZA PLACANJE 01:51
92,00 RSD

BROJ KARTICE

Upisite broj kartice

VAZI DO KONTROLNI BRO} ®
MM/YY XXX(X)

PLATI

SiI= Wm
PV e oTEoT

Payment 1944.00 rsp

82.00 RSD

& KG123AA

® 2n
3 Zelena

== Card

R by

ko dksk Sokik DBAG

Save card @

Send me a invoice @

( )

CVV is a 3-digit number stated at back of your card.

Are you sure you want to set the
card *xk ik xk 1747 as the

default?

CANCEL

Payment

82.00 RSD

1944.00 rsp

& KG123AA

® 2n
3 Zelena

== Card

v KhAK KAKK KAKK 1 TAT

ko dksk Sokik DBAG

New card

w

Send me a invoice

[ Pay




4.2 Deposit

To reduce your costs on banking transactions and track them more efficiently we introduced money
deposit to your account

Reminder: you need to be logged-in, known, user.
When choosing to pay via deposit you are automatically directed to buy credit, deposit money on your
account in amount of 200, 500, 1000 or 2000 RSD. Money from your card is transferred directly to the app,

with no additions costs, i.e. provision for money transfer.

Within wallet section, you can always top-up the amount of money deposited on your account.

Account balance

1944.00

Select an amount

PAYMENTS TRANSACTIONS Voucher 200 RSD
Deposit purchase > Voucher 500 RSD
Pay the daily ticket > Voucher 1000 RSD

Voucher 2000 RSD

CANCEL

Wallet

10



4.3 Payment - Zone System

Application uses the GPS information on your location and suggests you which zone you should pay for if
you want to park your car. If you would like to change any suggestion such as:

- License plate,
«Zone

you are just a click away from it.

1944.00 rsp

BBGr123xx

ZELENA
Price 41 RSD for 1h, maximum 3h.
140 RSD for additional 1h
from 7hto 21h
Saturday from 7h to 14h

Select the license plate

An electronic order for the payment of the electronic daily
parking ticket (eDPK) is issued to the parking user if he has
not paid for the parking in advance, thus starting the daily
parking. eDPK is valid from the moment of issuance until
the same time on the first following day on which parking is
charged.

BG123XX

-> REMOVE CURRENT <-

-> ADD NEW <-

CANCEL

Change the zone n

[ © Pay by SMS ]
[ == Pay by card ]
[ & Pay from the deposit ]

11



BBGr123xx

ZELENA
Price 41 RSD for 1h, maximum 3h.
140 RSD for additional 1h
from 7hto 21h
Saturday from 7h to 14h

An electronic order for the payment of the electronic daily
parking ticket (eDPK) is issued to the parking user if he has
not paid for the parking in advance, thus starting the daily
parking. eDPK is valid from the moment of issuance until
the same time on the first following day on which parking is
charged.

Change the zone a

~Parking

© Pay by SMS

User Manual

BBGr123xx

CRVENA
Price 56 RSD for 1h, maximum 1h.
100 RSD for additional 30min
from 7hto 21h
Saturday from 7h to 14h

An electronic order for the payment of the electronic daily
parking ticket (eDPK) is issued to the parking user if he has
not paid for the parking in advance, thus starting the daily
parking. eDPK is valid from the moment of issuance until
the same time on the first following day on which parking is
charged.

Change the zone n

== Pay by card (i )

© Pay by SMS

App

BBGr123xx

POSEBNA PARKIRALISTA VIDIN
KAPIJA
Price 50 RSD for 1h, maximum 24h.
from Oh to 24h
Saturday from Oh to 24h
Sunday from Oh to 24h

An electronic order for the payment of the electronic daily
parking ticket (eDPK) is issued to the parking user if he has
not paid for the parking in advance, thus starting the daily
parking. eDPK is valid from the moment of issuance until
the same time on the first following day on which parking is
charged.

Change the zone a

== Pay by card (i )

© Pay by SMS

& Pay from the deposit @

You may pay via:

« SMS,
« From your deposited money
« Payment card.

& Pay from the deposit @

== Pay by card (i ) }

& Pay from the deposit @

Note: when paying with your payment card for parking services priced less than 200,00 RSD you should know
you will be charged with banking provision (10,00 RSD per transaction). For the greater costs banking provision
is tariffed on the PUC “Parking Servis” expanse

12



Select a zone

Green Zone
Yellow Zone

A zone without a time limitations
(Blue Zone)

A zone without a time limitations
(Blue Zone) — multi hour parking ticket

Red Zone

Zone A

SMS Car Park Vidin Kapija
- multi hour parking ticket

SMS Car Park Sava Promenada
- multi hour parking ticket

SMS Car Park Vidin Kapija
— multi hour parking ticket

SMS Car Park Sava Promenada
- multi hour parking ticket

CANCEL

13

CANCEL

After deciding which payment method you will use, you are choosing a period of time you need to park
your vehicle for, all in time limits of selected zone.

You have successfully paid parking
for vehicle KG123AA, in the zone
Crvena, for the price of 66.00 RSD,

which is valid until 21.07.2020.
20:40.




4.4 Payment - Garages and Car Parks

Payment for garage services is done within “garage” section, you either manually put in or scan Mobil ID

number stated on the parking card you received when entering garage/car park. For parking time spent
in garage you may pay with your payment card or deposited money.

Garage 1944.00 rsp Scan the ticket
Parking ticket number @
[ == Pay by card }
[ & Pay from the deposit }

. e

Masar ikova 102578
Rbr : BGR261RU

Ulaz 121

Ul 12,05-20 08 4122
Mobile ID 1410257

14
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4.5 Payment - eDailyParkingTicket

Electronic daily parking card is paid within wallet section. You need to type in 7-digitis number and choose
any of the offered way of payment. Payment process is as any other already stated.

Pay the daily ticket  1944.00 rsp

123456

Account balance
1944.00 ( = Pay by card

[ & Pay from the deposit

—

PAYMENTS TRANSACTIONS
Deposit purchase >
Pay the daily ticket >

Wallet
T —

15
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5. Transactions

All your payments and transaction details are available in wallet section, scrolling right to the transactions.
Besides costs, you may track your time consumptions of parking spaces or vehicles you paid for, as well as
transaction IDs, so if you have any doubts considering the quality or price of the service you paid for you

may always call our Customer Service with the stated details. Customer service working hours: Mon- Fri
07.00 — 21.00 and Saturdays 07-00 -14.00 h.

Wallet Wallet

Account balance Account balance

1944.00 1944.00

PAYMENTS TRANSACTIONS PAYMENTS TRANSACTIONS
21.07.2020. & -66RSD v 21.07.2020. & -66RSD ~
21.07.2020. & -92RSD e (D 19:40-20:40 (Crvena)

21.07.2020. & -56RSD v —x & Ke123AA
21.07.2020. & -110RsD ¥ ID  58125f36-687¢-47ec-baa2-4c82ed97af e
21.07.2020. S¢  +2000 RSD v
21.07.2020. & -92RSD v
21.07.2020. & -56RSD v
21.07.2020. & -110RSD v

Wallet

16



6. Location

Available in personalised or guest user mode. Phone location must be turned on.

App is suitable to navigate you to the closest or most convenient available parking space you selected,
wherever the technical needs are met (garages and car parks, and street parking spaces where the parking
sensors are installed)

Information on availability is real time

For your convenience or increased screen clarity, you may choose an option to view only garages and car
parks, or street parking, but you may keep both boxes checked.

mts il = © O30t91% =017:27
Locator & O Nikola Tesla Airport
Search locations Q ©  Obilicev venac 15, Beograd %
@ zones @ Garages and car parks .
8 19 min B 1hr1 #® 3hr29
2
@ Bor¢a
Bopua 9
09/7
b
ZEMUN Q
N\ Pag 3EMYH
Garage Obilicev venac — ) -
) SLATKO CARSTVO ZEMUN |11l )leola Rudic
Free: 205 @Hotography
Barokni d

Predstavnistvo
<3» .(jihapman Freeborn Ai...
9 Trg repue
@ Belgrade
bBeorpapn
YAVAMALA o Lipksa Cegp
5
O BANJI!

CABAMAJIA
BAHMUI

oG Jf, ( ®

9

YRacaR 19 min (20 km)

Fastest route, the usual traffic

i= Steps and more

< @) O
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7.Slider menu

In top left corner of screen, user may find Slider menu. Notifications section contains:

Information about expiring parking, for service payments initialized through Application.
Information if Electronic daily parking ticket has been issued for all licence plates saved in Application.

User has option to instantly pay service through WSPay

cence plates)

Where is my car contains notifications about towed vehickes due to parking violations
In Useful links user may find links to web locations of Parking service site and eParking portal.
If user needs Help our Customer service is always at disposal. Phone number, email address and street

addresses can be find here.

C PARKING
4 SERVIS

Notifications
Where is my car
Useful links

Help

& © $100% w1 14:48

9.00 rsp

All notifications last 30 days in Aplication, but informations can’t be received retroactively (for new li-

If car was towed due to any communal reason. Owner will receive precise address where car was moved.

b=

& Notifications

11.03.2021. 11:13 Pauk
Postovani, pauk je uklonio vozilo BGTEST1.

11.03.2021. 11:13 Pauk
Postovani, pauk je uklonio vozilo BGTEST.

05.03.2021. 11:02 Istek parkiranja

Obavestavamo Vas da u 11:07 h, 05.03.21.
istice vreme parkiranja za vozilo BGTEST u
OPBVO, u Beogradu.

C m ]
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05.03.2021. 11:01 Istek parkiranja
Obavestavamo Vas da u 11:06 h, 05.03.21...




