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1 User registration

1.1 Account creation

User registration starts by visiting the portal https://portal.parking-servis.co.rs where it shows a
login form, by selecting the option “Create an Account”.

E Kako personalizovati Pripejd karticu Qg Kako do ePPK @ Pomoc YA Jezik ~ —):D

PARKING
SERVIS

Prijava
[

Kreiraj nalog

Note: If you already have an Account, for using E-PPT, the very same account should be used as well for
Prepaid card. Please follow step 2

If you do not have an Account on the Portal, first you should consider registration upon factors for
individuals or legal entities, and then fulfill all the required fields.

- Personal and contact data (matching data within the existing database)

- ID Address Data or registration of the company (necessary for issuing the bill )
- Data related to the Portal Account (User name and password)
o Password must contain at least one Capital letter, at least one lower case letter and at least
one number.

- Confirmation that the account is made by a person, and not an automated spamming system.
(Necessary for an automated abuse-prevention system)

- Data Validations (In case of wrong data, please write an email to info@parking-servis.co.rs)
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https://portal.parking-servis.co.rs/
mailto:info@parking-servis.co.rs

=3 Kako personalizovati Pripeid karticu QQ Kako do ePPK () Pomoc Wy Jezik ~ ]

@rtal

Pernctpaunja KOpucHuKa

Tvn koMuTeHTa DusnyKko nnue

JIN4HW 1 KOHTaKT nogaum

Nme Petar
Mpesume Petrovic
Maruyxum 6poj

Mo6unnu

Moaauym 3a norosarke

Emaun petar.petrovic@mojmail.com

HeCHIS HOSAKY. _

MoHosuTe NO3UHKY
\/ Hucam poGot o

Kpewvipaj Hanor
WA YKONWKO UMarte Hanor

Hasag Ha lMpujasy

By clicking on the Create an account, and valid insertion of data, account creation
confirmation message will appear.
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B Kako personaizovat Pripejd kartiu 00 Kaxo o enik () nowon
TIAPKUHT

@rtal

YcnewHo cre ce peructposany. MoTtpe6Ho je jow Aa ynapumo Balue nogatke
ca Halwom 6a3oM KomuTeHaTa kako 6u Baw Hanor 61o akTueupaH. Monvumo
Bac Aa cauekare aKTMBaLVIOHW emauns.

MNoBpatak Ha NoYeTHy CTpaHy
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1.2 Account activation

The system will create the User and try to match it with the existing customer base. Once
successfully authenticated, a success confirmation message will be sent to your email.

= Inbox Mail — O X

& Reply & Replyall —>Forward [ Archive [i] Delete [ Setflag —***

° no-reply@parking-servis.co.rs s

12.28

PSPortal - Nalog je uspesno aktiviran
To: petar.petrovic@mojmail.com

Postovani,
Vas$ nalog na PS Portalu JKP Parking servis Beograd je uspe$no kreiran.
Da bi ste se mogli ulogovati morate potvrditi Vasu email adresu.

Users can verify the email address by clicking on the link in the email. The confirmation page will be
displayed.

E Kako personalizovati Pripejd karticu 99 Kako o elnK @ Momoh 7A Jeavk ~

@rtal

YcnelwHo cte notspawav Baww Hanor. Caza ce MoXeTe ynorosatu.

[NoBparak Ha MoYveTHy cTpaHy

Go back to main page and login there with username and password.
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7 B3 Kako personaizovai Pripejd kartiu 00 Kaxo a0 ek () nowoh R Jeank ~
"lp““r

@rtal

petar.petrovic@mojmail.com

MNpujaea
uwnm

Kpeupaj Hanor
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2 Application form for “Prepaid card”Personalization

2.1 Request Creation for “Prepaid card” personalization

To create the request for “Prepaid card” personalization, User must log in to Portal and then access the
Prepaid option.

= @rtal = Qg @ fetap Netposuh ~ AN E—)

iii Moje ycnyre

/ 3axTee 3a efNK

Y beorpaay 29.03.2019
MNetap Metpoeuh

Please fill in all required fields in the request form.

- Type of request

o From the dropdown menu, you can see the types of various requests offered

regarding Prepaid Card, that can be applied to PUC “Parking Servis”, Belgrade.
" “Prepaid card” personalization

“Prepaid card” reload

“Prepaid card” credit transfers

“Prepaid card” listing

“Prepaid card” replacement (damaged or expired card)
“Prepaid card” serial number correction

o The condition for all other functions is that the card is being personalized and that you have
been registered as a cardholder.

- The card's serial number:
o Enter a serial number of your card
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= 99 @ Merap Netposufi » N

J

Moje ycnyre I"t;";;\ neja 3axTesu

v 3axTese pesae 3a Mprnejs kaptiue.

7 3axtes 3a efMNK

3axTeB

33 Mepconanusaumjy Mpuneja kapTuue x
Monum Bac ga kapTuuy ca cnegehum cepujckum 6pojem (12345678 perucrpyjere Ha mMoje

nmMe.

Y beorpaay 29.03.2019

Metap Netposuh

IpuxsatuTe CarnacHoCT 3a npasepy 1 0Gpagy noaataka

Once you have successfully entered all the required data, you have to confirm that:

- You give the consent to personal data processing

CarnacHocTt

CarnacHocT 3a o6pagy nogaraka

MoaHoCWNaL 3axTeBa usjasmyje Aa je oA cTpaHe JKM "MapkuHr cepBic” ca ceaniuTem y
Beorpagy, Knesa Buwecnapa 6p.27, kao OATOBOPHOT LA 3a NPUKYTI/bakse 1 06pagy
nojataka, o6aseluTeH 0 06paAV NUHHUX NOAATAKA Y CKNAfly ca oApeAGama 3akoHa o
3aLTUTY NOAATaKa O MINHHOCTY, PAAV NPOBEPE UCMYHEHOCTH YCAOBA 3a
nepcoxanusaumjy Mpuneja kapTvue v eBMAGHTMPAKA KOPVUCHMKA YCAYra NapKuparsa,
Kao0 1 Hannare NOTPaxvBakba No TOM 0CHOBY. OB1M NOAHOCUAAL, 3aXTeBa Adje
n3pnunT Nprcranak JKM "MapxkvHr cepsnc™y beorpag 3a npvkyrubatee, 06pasy n
KOpVILLlhER:e HseroBux NNYHUX NOAATAKa CappXKaHnx y pETMCTPBIAM]M KOpUCHMKA 33
nepcoHanuaatuly Mpuneja kaptvue, y cMUCTy 3aKoHa 0 3aLUTUTV NOAATaKa O
NUYHOCTK, A je nuyHe noaaTke aao AobpoBoskHo, Ges npucune v 3abnyae, Te aa ce
1cTv Mory obpafjueaty y cknagy ca oape6ama NCTOT 3aKOHa M KOPMCTUTIA 3a CBpXe 33
Koje ¢y Aara,

lNpuxsatam He npuxsaram

Upon consent, you may send the request by clicking on Send Request button.

The system will inform you of successful application and provide you with a unique number of your Prepaid
Card Personalization process.
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— @rtal B 99 @ Netap Metposuh ~ AN [B—’

i Moje ycnyre
YcnelwHo cte nocnanu 3axtes #720779. tberos craTtyc MoxeTe NpatUT NyTem oBOr NopTana uam nytem

¢ 3axtes 3a efNK obagelwTera koja hete gobujatn Ha Bawy emann agpecy.

MoBpaTak Ha NoYeTHy CTpaHy

2.2 Data processing stage for “Prepaid card” personalization
Upon successful application, the system will check your application request in the following manner:

- Checking if the card is already registered under that specific number to another User Account.

If all fields contain valid data, the application request will be approved and you will be informed on the
status via e-mail. To view the status of your request, click the Page — My Services, and then go to the
Resolved requests.

= @rtal e L
Petar Petrovic¢

~ 3axres 3a elNK

4} MUTAPOVA 1 =B
M vratar y B osar234567
=

7 Npuneja

&2 petar.petrovic@mojmail.com

E Avriae

AKTUBHE ycnayre
Bpcra ycnyre Perucrpauuja sosuna Baxw y nepuoay 3oHa
3axTeBu y obpaau
Bpcra yenyre Perucrpayuja sosuna Aarym 3axTesa
Personalizacija Pripejd kartice (720779) / 29.03.2019. 10:32:04
Gredkom registrovana Pripejd kartica (720778) / 28.03.2019. 17:43:57
Gredkom registrovana Pripejd kartica (720777) / 28.03.2019. 17:43:42

2.3 Resolved requests

After your request has been processed the request will be under option Resolved requests. You will be able
to create other requests regarding Prepaid card. You will be also informed about the status of your request
by an automatic email message.
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Inbox - Mail

& Reply & Replyall —>Forward [ElArchive i Delete [0 Setflag —***

o no-reply@parking-servis.co.rs =

24.2.2017.14.43

Aktivacija usluge na Parking servis portalu
To: petar.petrovic@mojmail.com

Postovani.
po zahtevu broj 720779 uspesno ste izvrsili personalizaciju Prepaid kartice broj 1234567

Appearance request form:

JKN ,NAPKWHI CEPBMC"
11000 Beorpap, Kxesa Buwenasa 6p. 27
Cnyx6a 3a 3ajegHnuke nocnose
NAPKMWHI o K
CEPBUC o h

Aartym n3pasara norspge: 31.05.2017 14:53

Morepaa o npujemy 3axresa 6poj: 325117

1. MNoaauv 0 NOAHOCHOLY 3axTesa

Npe3ume 1 ume / Hasus: Nerap Nerposuh

Anpeca: Kuesa Buwecnasa 27

E-maun agpeca: petar.petrovic@mail.com

Tenedon: 0641234567

Hasus ycnyre koja je npeamer 3axtesa: Personalizacija pripejd kartice
Jlatym u3spwerba ycnyre:

MecTo 1 paTyM kana je 3axres noaMera: Mapkuur cepsuc eflopran, 31 15.2017 14:53
Onuc pasnora 3axTesa:

TexcT 3axTesa noaHoOCHOLA:

MNpumen6a obpahusava 3axresa:

2.
3:
4.
5:
6.
7.

HAMOMEHA:

* lopxocwnay 3axresa je oa crpade JKM  Mapkuur  cepsuc”, Kao OArOBOPHOI NMUA 33  NPUKYN/BAKE U
obpagy noparaka, obasewtes © obBpamM NMuHMX nojaTtaka y cknagy ca  oppeabama  3akoHa O 3awTWTH
nojataka O NMUHOCTH, DAy  EBMAEHTMDAHA  KODUCHMKA yCnyra Napkupama W Hannate noTpaxueaa no
TOM OCHOBY, M A3je M3DUYMT  NPUCTAHAK JKN  Napkmur cepsuc” bBeorpan, 3a npukynbawe, obpagy
KOpULhesse HEeroBux NUUHNUX NOAATaKA y CBPXY 3a KOjy Cy AaTH, ¥ CMUCNY HaBEAEHOr 3aKoHa.

* [loaxocwnay 3axTesa 33 M3JaBakbe  ENeXTpOHCKe nosnawheHe nNakpuHr  Kapre  Aaje  uM3pMuMT  NPUCTaHak
JKN  “Mapkmur cepsuc” ca ceamutem y Yy bBeorpagy, Kpamuue Mapuje 7, A3 MOXe yMECTO HENOCPeAHOr
yBuaa y nuuHy KkapTy wu caobpahajiy A0380ny, NOAATKe HaseAHe Yy PErucTpaumMju  KODMCHMKAa Wy 3axTesy 3a
W3naBarbe  enexTpoHcke — nosnawheHe  NApKMHr  KapTe, nposepuTu Yy  esuaedumin  MYM-a  PC  (ampecy
npebusanMwTa, a NpeMa perMcTapckoj O3HauM BO3WNA A3 /M je MNOAHOCMNAY 3aXTesa BNACHHK WM KOPUCHMK
soauna). MMoaHocunay 3axtesa wM3jasmyje Aa je oa crpade  JKM  “Mapkwer cepsuc” Beorpag ynossatr Aa
y 3axTesy 33 M343same  enekTpoHcke  noenawheHe  NapkuHr  Kapre,
noapasymesa  focTasmare  uHdopMaumje oa  MYM-a  PC, woobywmso y  dopMu  obasewTewa Aa M Cy
nojauM O agpecu nNpeGMBANMWTA WM BNACHWKY OAHOCHO KOPUCHWKY BO3WNA, HABEAeHW Yy 3axTesy, MAGHTUNHW
WM pasnuunTH o peruc y j MyM-a PC, 6e3 nposepe wm
AOCTaB/bata GUNO KaKBUX APYTMX NOAATAKA O MMYHOCTM MOAHOCHOUA 3aXTesa.
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2.4 Reload request for “Prepaid card”

For any of Prepaid Personalized cards, you may ask the proforma invoice for the reload of the card, according to the
General terms.

1. Login to the Portal with Username and Password
2. Access the option “Prepaid”

— @rtal B 99 @n:vopnz:pomnv nn m.,

$i Moje ycnyre

# 3axtes 3a elNK

3axTeB

33 HonyHy MNpuneja kapTyue

Monum Bac ga mu 3a cnegehu cepujckvt 6poj kapTuue: | 1234567 x  ~ | AOCTaBUTe NpeApayyH 3a A0NYHY KPeAUTa y U3HOCY OA:

3000, popust 150 =~ PCA 3aynnarty 2850 PCA

Y beorpagy 27.06.2019
Metap Metpoeuh

Mowamu 3axTes

Select the Reload Prepaid Card request from the dropdown menu - Type of request
Choose one of the Prepaid Card serial numbers, that you have previously personalized

Choose a reload amount
Send the request

o Uk w

Note: In accordance with the General terms and conditions, the “Prepaid card” cannot be reloaded to
the amount that exceeds 9.990,00 RSD. Due to technical limitation, the referent must check your
current balance on the Prepaid card and then approve the issuance of pro forma invoice for reloading
service. If your current balance and requested amount to reload, together exceeds the 9.990,00 RSD,
then the referent will approve the first lower amount allowed and generate a proforma invoice on that
allowed amount, on which you will be notified upon request approval.

7. After processing the request, at the page My services/Resolved requests, you may find your pro forma
invoice for credit reload service. Also, you will get an email message confirmation upon creating an
invoice.

8. Make the payment with correct reference number, listed on a proforma invoice.

9. After evidence of payment via a bank statement, the referent will post-payment to account
receivable, and your balance will be increased in the amount of the payment, following an email
notification message.

Note: If payment is made during the workdays until 17 o’clock, this payment will be visible on our
account the following day, and then we can process the payment in a timely manner. If payment is
made during the workdays after 17 o’clock and on weekend, payment will be visible on our account
after two work days. Please take this into consideration when paying.
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2.5 Replacement request for “Prepaid card”

In case of lost, damaged, or expired card, you may apply for a replacement card by following the
details below:

1. Login to the Portal with Username and Password
2. Choose an option “Prepaid”
3. Choose an option “Prepaid card Replacement request”

= E. rtal B Q @ rewneronn~ m

8 Moje yonyre

# 3axTes 3a ennK

3axTeB

3a 3ameny lMpuneja xapTuue

Monum Bac Aa mu 3a cneaehu cepujckn 6poj kapTuue: v [ A *  M3BPLIMTE U3aBakLE HOBE (3aMeHCKe), [ep je kapTuua

v ., @3aMeHCKy KapTHLLy Xe/uM Aa nogurHeM Ha cneaehem objexTy:

Y beorpagy 22.06.2019
Metap NeTpoBuh

Select a serial number of the card you want to replace.

Select the reason for a card replacement (lost, damaged, or expired).
Select a location where you want to pick it up.

Send the request.

N o v oA

Note: The fee for Prepaid card replacement is 650,00 RSD, except for expired card that had previously
been reloaded with more than 30.000,00 RSD, during the validation period. In that case the
replacement fee is 0,00 RSD.

Check the status of your request at “My Services” page.

After processing the request at “My Services” page, at the section “Solved requests” you may find
an invoice for a Prepaid card (in case of replacement fee), payment notification will be also sent via
email

Note: For a fee-free card, upon request completion, an email will be sent including information when and
where your card is available for pick up.

10. Upon payment, put the correct reference number indicated on your invoice.

11. When a transaction is made, upon the bank statement, an email will be sent specifying that
the card has been replaced and ready for pick up.

Note: All remaining funds from the previous card will be transferred and
loaded onto your new card with a new serial number.
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2.6 Balance transfer request

For all the personalized Prepaid card, a balance may be transferred from one to another Prepaid
card, according to General terms

1. Login to the Portal with Username and Password
2. Choose an option “Prepaid”

= @rtal = 99 @ Netap Merpoewh ~ AN E—)

3 Moje ycnyre

7 3axtes 3a elNK

3axTeB

33 Npexoc Hosua ca lMNpuneja kapTuue il

Monum Bac ga Mu 3a cnegehu cepujckm 6poj kKapTuue: 12345678 * ¥ M3BPLUMTE NPEHOC LIeNoKynHor

NpeocTanor N3HoOca KpeanuTa Ha KapTuuy ca cepujckim 5p0jEM: 1111111 Coll|

Y beorpaay 29.03.2019

MNetap Metposuh

Mowanu 3axTes

3. Choose a Balance Prepaid card transfer request

4. Select the serial number of a personalized card from the drop-down menu, from which you want
to transfer the entire remaining balance

5. Select the serial number of a personalized card from which you want to transfer balance
Send the request

Check the status of your request at “My Services” page. After processing the request, you will be
informed via email, and your request will be under section “Solved requests”

Note: A balance transfer from Prepaid Card must be transferred entirely.

2.7 Listing request for “Prepaid card”

For the personalized Prepaid card you may obtain a Listing for it.

1. Login to the Portal with Username and Password
2. Choose an option “Prepaid”
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@ Netap NeTposuh ~ AN [I]—)

- @rtal =g

i Moje ycnyre

” 3axtes 3a elNK

3axTeB

33 Nuctukr MNpuneja apTuue

Monum Bac ga Mus 33 cnegehu cepujckm 6poj kKapTuue: 12345678 X+ AOCTaBUTE aH3NUTUUKK Npernej

kopuiwhersa 3a nepuog oa 01.02.2019 A0 29.03.2019

HarnomeHa : /IMCTUHT NPrNeja KapTuye ce MoXe J06UTH 33 NEPUOZ 04 WECT MeCeuH 04 AaHa NOAHOWEHa 3aXTesa

Y beorpaay 29.03.2019
MNetap Metpoeuh

Moluamsu 3axTeB

3. Choose the Listing request for “Prepaid card”

4. Choose the personalized card’s serial number from a drop down menu, for which you want to
get an overview.

5. Selected the date range for the data you want to view

Note: Prepaid card listing is available for a period of six months from the date of request
6. Send the request

7. Check the status of your request at “My Services” page. After processing the request, you
may find it at section “Solved requests” with a listing data. You will be also sent an email
informing you about the listing request.

2.8 Serial Number Correction Request for “Prepaid card”
In case you have mistakenly personalized the card’s serial number that is not in Your
possession, or vice versa, here you can apply for a data correction

1. Login to the Portal with Username and Password
2. Choose an option “Prepaid”
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= @rtal = QQ @ Nerap Netposuh ~ AN D})

i Moje ycnyre

7 3axtes 3a efMNK

3axTeB

338 Mcnpasky cepujckor Bpoja MNMpunejn kaptuue % ¥

MoLWToBaHW, NPUAKKOM NepCoHann3oeatba Npuneja kaprage

rPELLKOM CaM perdcTpoBao KapTuLly x | v cacepuvjckum BpojeMm 12345678 * v, na

Bac monwm aa 33 ncTy NoHUWITUTE pernucrpauvjy Ha moje nme.

Y beorpagy 29.03.2019
Netap Metposuh

Mowamu 3axTeB

or

= @rtal =] 99 @ Tletap Nerposuh + AN

N

# Moje ycnyre

7 3axtes 3a efNK

3axTeB

3@ Wcnpasky cepujckor bpoja MNpunejg kaptuue *

MowToBaHw, NPUAVKOM NepcoHannloBarba anﬂQJA KapTuue

PELLKOM je HeKO ApYrv PerucTPOBao0 KapTuLy x v cacepujckum 6pojem

12345678 , Na Bac Mmonum aa nzspnte notpebHe pagre y un/by UCNpaske 0Be rpeluke, a

Kao pokas npunaxem cnegehy canky Choose File €0d...ng kapruue koja je y Mom noceay.

Y Beorpagy 29.03.2019
Merap Netpoeuh

Molamu 3axTeB

3. Choose Prepaid card serial number correction
Choose one of the reasons for the correction

5. In case you have mistakenly personalized the card, from a drop down menu choose a serial
number of a personalized card, for which you want to cancel the personalization.

6. In case of someone else's personalized card that You have it in your possession, type a serial
number of the card and add a photo of a card with the clear view of the card's serial number.

7. Send the request

8. Check the status of your request at “My Services” page. After processing the request you may
find it at “My Services” page, at section “Solved requests”. Further, depending on correction, you
will be sent an email informing you about the new Prepaid card correction.
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